New London Area Chamber Foundation Flood Relief and Recovery
Resource List

After the flood, guide/links to help:

e What to do after a storm hits, steps from the WI office of the Commissioner of
Insurance

o https://oci.wi.gov/Pages/Consumers/Pl-237.aspx
e The free National Association of Insurance Commissioners (NAIC) Home Inventory

App makes it easy to create and protect a record of your belongings and offers tips
on disaster preparation and filing claims.

o https://oci.wi.gov/Pages/Consumers/NAIC-Home-Inventory-App.aspx
e Howto appeal a flood insurance claim that was denied
o https://www.floodsmart.gov/recover/appeal-a-claim

e Waupaca County Public Health Dept. water testing prices and information

https://www.waupacacounty-wi.gov/departments/public_health/drinking_water.php

e QOutagamie County, Public Health Dept. Flood resources and guides

https://www.outagamie.gov/County-Services/Public-Health/Emergency-Preparedness

e 211 Disaster Report link via United Way, make sure to save receipts and document
damage by taking pictures. This will be important if financial assistance becomes
available. Resources to help residents with their recovery efforts are being posted
online at readywisconsin.wi.gov

https://211wisconsin.communityos.org/damage-report

o American Red Cross resource center, at Romy’s Nightgale in Black Creek, till 04/25
o https://www.redcross.org/get-help/disaster-relief-and-recovery-
services/find-an-open-shelter.html

Payment/Funding Programs:

Funding for TANF federal funds is designated for low-income families with children facing
immediate crisis situations. If your family is not at low-income levels, you won't be eligible
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for these funding programs due to these federal funds being structured this way since
1996.

e WIDCF Emergency Assistance program-With EA, you get one cash assistance
payment (once a year) to help your family with an expense from the crisis you
experienced and connection to resources they have. Income levels must be at or
below 115% of the federal poverty line to qualify for this program. Check income
levels here: https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-
guidelines

o https://dcf.wisconsin.gov/ea?fbclid=lwY2xjawMMTEBleHRUA2FLlbQIXxMABicm
IKETFIWTJ5TGVKOVIBS2d4Q1FgAR7ITNnOKYHMsi2KmuTatk7aWrhDg-
cUODdRkacE3ITIF7bw9KDB8cfzINoHeHg _aem_1LGe79YjFuFivINQRhEEZg

e Foodshare/EBT request replacement benefits. If food you purchased with
FoodShare or Summer EBT benefits was lost due to a misfortune or weather event,
you can request replacement benefits.

o https://www.dhs.wisconsin.gov/foodshare/replacement-food-benefits.htm

e WI Home Energy Assistance Program-various home programs for a one-time
payment for improving energy efficiency or replacement of heating/cooling house
systems.

o https://energybenefit.wi.gov/OnlineApps/OnlineApp/Default#
o https://energyandhousing.wi.gov/Documents/WHEAP/HePlusAssistanceBro
chure_English.pdf

General Funding/Payment Programs to see if you qualify:

e Food and Beverage Service Workers, apply for a CORE Crisis Stabilization Grant
https://coregives.org/apply-for-grant/

Other Programs/Assistance:

e TDS Lifeline program-The Lifeline Program is a federal government program that
provides a monthly discount on communications services, which may include
broadband internet*, phone (landline or wireless), or bundles to eligible low-income
households.

o https://tdstelecom.com/lifeline.html



https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines
https://dcf.wisconsin.gov/ea?fbclid=IwY2xjawMMTEBleHRuA2FlbQIxMABicmlkETFiWTJ5TGVKOVJBS2d4Q1FqAR7lTn0KYHMsi2KmuTatk7aWrhDg-cUODdRkacE3lTIF7bw9KDB8cfzJNoHeHg_aem_1LGe79YjFuFivJNQRhEEZg
https://dcf.wisconsin.gov/ea?fbclid=IwY2xjawMMTEBleHRuA2FlbQIxMABicmlkETFiWTJ5TGVKOVJBS2d4Q1FqAR7lTn0KYHMsi2KmuTatk7aWrhDg-cUODdRkacE3lTIF7bw9KDB8cfzJNoHeHg_aem_1LGe79YjFuFivJNQRhEEZg
https://dcf.wisconsin.gov/ea?fbclid=IwY2xjawMMTEBleHRuA2FlbQIxMABicmlkETFiWTJ5TGVKOVJBS2d4Q1FqAR7lTn0KYHMsi2KmuTatk7aWrhDg-cUODdRkacE3lTIF7bw9KDB8cfzJNoHeHg_aem_1LGe79YjFuFivJNQRhEEZg
https://www.dhs.wisconsin.gov/foodshare/replacement-food-benefits.htm
https://energybenefit.wi.gov/OnlineApps/OnlineApp/Default
https://energyandhousing.wi.gov/Documents/WHEAP/HePlusAssistanceBrochure_English.pdf
https://energyandhousing.wi.gov/Documents/WHEAP/HePlusAssistanceBrochure_English.pdf
https://coregives.org/apply-for-grant/
https://tdstelecom.com/lifeline.html

LEAVEN can provide emergency financial support for basic needs, such as rental
assistance, mortgage assistance, security deposits, utilities, car repairs, and
childcare.

o https://leavenfoxcities.org/financial-assistance

SBA Disaster Assistance loan program
o https://www.sba.gov/funding-programs/disaster-assistance

O

Business Recovery Resources:

CAP Services in Waupaca County may have some small business funding for
equipment/repairs
o https://capservices.org/our-services/business/smallbiz/

Financial Situation Guides from Consumer Finance Agency

Can’t pay credit cards:
o https://www.consumerfinance.gov/ask-cfpb/what-should-i-do-if-i-cant-pay-

my-credit-card-bills-en-1697/
Can not pay car payments:

o https://www.consumerfinance.gov/ask-cfpb/what-should-i-do-if-i-cant-

make-my-car-payments-en-849/

Unemployment online application through the Department of Workforce
Development
o https://dwd.wisconsin.gov/uiben/

Navigation/Recovery tips:

Avoiding a public adjustor scam
o https://oci.wi.gov/Pages/Consumers/PI-250.aspx

WI Climate and Health office, Flood Toolkit- a how-to clean your flood-impacted
home guide

o https://www.dhs.wisconsin.gov/publications/p0/p00631.pdf
Flood Damage Questions & Answers from the WI Office of Insurance

o https://oci.wi.gov/Pages/Consumers/Pl-240.aspx

Protecting Children after a flood cleanup guide from the EPA
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o https://www.epa.gov/children/protecting-children-aftermath-hurricanes-
and-floods

Agriculture Flood Resources:

e https://datcp.wi.gov/Pages/Programs_Services/Floods.aspx
e Farmer Resource Network, Disaster Assistance for Farmers guide, PDF style
o www.farmaid.org/wp-content/uploads/2024/10/farm_aid-resource_guide-

disaster_assistance-october2024.pdf

e USDA Flood recovery options and programs for Farmers
o https://www.farmers.gov/protection-recovery/flood

e USDA Waupaca County Service Centers-your FIRST phone call most likely for
assistance and funding recovery
o https://www.farmers.gov/working-with-us/service-center-
locator?fips=55135&state=WI&stateCode=55&cntyCode=135
e USDA Outagamie County Service Center

o https://www.farmers.gov/working-with-us/service-center-
locator?fips=55087&state=WI&stateCode=55&cntyCode=087
e USDA Farmers Disaster Discovery Toolkit-Learn about USDA disaster assistance
programs that might be right for you by completing five simple steps.

o https://www.farmers.gov/protection-recovery/disaster-tool

e USDA Farm Service Agency Disaster assistance program flyer:
https://datcp.wi.gov/Documents/FSALivestockFeedlLoss.pdf

e WI Farm Center for a wide range of resources and programs
o https://datcp.wi.gov/Pages/AgDevelopment/FarmCenterOverview.aspx

e WI Grants for Agriculture, Veterans, and Farms here, not flood specific
o https://datcp.wi.gov/Pages/AgDevelopment/LoanGrantFinancialResources.a

spx

Mental Health Services:

If you’re feeling stressed or overwhelmed and need someone to talk to, the Disaster
Distress Helpline offers free, 24/7, confidential, multilingual emotional support. Call or text
800-985-5990.
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